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Highlights

Field Observations

For the month of April we saw a 53% uptick in Graffiti, Stickers, and
unauthorized flyers throughout Downtown. We saw a 67% decrease in
the unsheltered population during our counts, with the plaza being a
popular hang out, last month we added a plaza monitor statistic to
keep track of the amount of times Ambassadors go through the plaza
for cleaning and safety patrols.

Initiatives

We were given zone maps of the kiosks, as well as QR codes to acces
various programs pertaining to the kiosks such as, 10 hour parking
permits, merchant validation program, and parking receipts. Each of
these QR Codes along with the map have been loaded onto the
Ambassadors smart devices and can be accsessed during hospitality
assistances.

QUICK VIEW
Apr 01, 2023 -- Apr 30, 2023

71 Abandoned Property Picked

Up

147 Bags of Trash & Leaves

253 Graffiti/Stickers Removed

618 Business Contact

1371 Hospitality Assistance

538 Homeless Contacts

38 Power Washing (hours)

40.5 ATLV Hours
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The above heat map shows where Ambassadors have provided Hospitality
Assistance for April 2023



Cleaning Highlights
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The below statistics show an 
overview of the cleaning program 
from April 2022 to April 2023. We 
saw a 35% increase in spill Clean 
up, and a 52% increase in Human 
hazardous waste clean up. 



Hospitality/ Safety/ Outreach Statistics
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The below statistics show an 
overview of the Hospitality and 
Safety program from April 2022 to 
April 2023. We saw a 6.4% 
increase in hospitality assitance, 
and a 19% decrese in homeless 
cotactcs


